Print and hold in your hands during the experiment. Do NOT show this to the test user.

INF131 Term Project:
Evaluation of Libraries Website
Instructions for the Experimenter

Setup on the day of the experiment (before the user arrives)
· Have paper and a pen ready to take notes, and a coin to toss.
· Point a web browser to http://www.lib.uci.edu/
· Test the screen and audio recorder (particularly whether it picks up the audio well).

Instructing the user

· Welcome the user and make them feel comfortable (e.g., do some chit-chat).

· Seat the user at the computer

· Switch on the screen and voice recorder. 

· Sit slightly behind the user but not too close, so that you can take notes of what the user is doing (these notes and the screen / voice recordings will be the basis for your project report). 

Read the following to the user:

Thank you for participating in this usability study. Please note that this study is not about you (e.g. how quick or smart you are) but rather about the usability of portions of the UCI Libraries website.

You will be asked to perform four search tasks on this site. While you find your way around, it is important that you “think aloud”. This means that you should continuously explain what you are currently doing, trying to do, deliberating, or whatever else comes your mind. An example from a completely different domain would be: "Now I need to find the books by Peter Norvig. I look for a search box to enter his name. However, I cannot find one. Let us browse through these pull-down menus to figure out how this can be done....Hm, I notice I am getting hungry (….". So, tell us everything that goes through your mind.
During the experiment

· Time the user discreetly, and stop them in a friendly manner if they aren’t done with a task yet after five minutes.
· Remind the user occasionally to speak aloud if they become silent for a while.

Task 1 (addresses the lack of “bread crumbs” on the site)
· Point the user’s browser to http://www.lib.uci.edu/
· Tell the user: You have a book checked out but can’t remember for how long you have had it. Try to find this out. Also find out how much it will cost you to bring it back late. 
· While the user is working, observe if they use the browser’s back button, or attempt to use any link of the web site to complete these tasks.

· Note down any user comment about navigating the site, before and after the experiment.
Task 2 (addresses the problem that the Libraries search box is not on the home page)
· Point the user’s browser to http://www.lib.uci.edu/
· Tell the user: Find out whether the library has wireless access so that you can use your laptop. 
· While the user is working, observe whether they

· try to use the Next-Generation Melvyl Pilot search box;

· hover over the question mark next to the “Submit Query” button to see more information;

· find the link to the Libraries search box (in the lower right of the page).

· Note down any user comment about searching the Libraries site.

Toss a coin to determine the order of the next two tasks: Head means “first Task 3, then Task 4”. Tail means “first Task 4, then Task 3”

Task 3. (about the old Libraries Guides)

· Point the user’s browser to http://www.lib.uci.edu/
· Tell the user: Now I’d like to ask you to find the Libraries’ Business Subject Guide.
· Observe if the user can find this guide (it is located at http://libguides.lib.uci.edu/Business).

· Note down any user comments on the subject guides, during and after they carry out this task.

Task 4 (about the new Libraries Guides) 
Point the user’s browser to http://www.lib.uci.edu/index-test.html.

· Tell the user: Now I’d like to ask you to find the Informatics Subject Guide.
· Observe if the user can find this guide (it is located at http://libguides.lib.uci.edu/Informatics).

· Tell the user: Now find how to cite a journal article from one of the databases.
· Observe if the user can find this information (it is located in the middle of
http://libguides.lib.uci.edu/content.php?pid=42496&sid=312818, somewhat below “Citing sources”)
· Note down any user comments on the subject guides, during and after they carry out this task.

