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Good Abandonment in Mobile and PC Internet Seach

• Information Retrieval uses some basic signals as quality 

indicators:

• Clicks: indicate good results

• Non-click: indicate bad results

• No click: indicate bad results

• This paper challenges the “no click” is bad assumption

• No click: is called “abandonment”

• If a user gets the answer they want in a snippet...

• that is good abandonment
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Good Abandonment in Mobile and PC Internet Seach

• Examples:
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Good Abandonment in Mobile and PC Internet Seach

• Methodology:

• Google Researchers

• Collected 6 types of abandoned queries from:

• China, Japan, and the U.S.

• on PC and on mobile

• Abandoned query is:

• a query without a click or any further query for 24 hours

• Removed personal queries and malformed queries
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Good Abandonment in Mobile and PC Internet Seach

• Methodology:

• Sample size of abandoned queries

PC Mobile

China 1000 1000

Japan 400 400

U.S. 400 400
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Good Abandonment in Mobile and PC Internet Seach

• Methodology:

• Evaluated samples by hand for upper bound

• Could this query have been answered automatically?
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Good Abandonment in Mobile and PC Internet Seach

• Methodology:

• Evaluated samples by hand for Google results

• Did this query get answered automatically?
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Good Abandonment in Mobile and PC Internet Seach

• Methodology:

• Categories of abandoned search
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Good Abandonment in Mobile and PC Internet Seach

• Methodology:

• Queries that could be answered that weren’t by category
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