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Good Abandonment in Mobile and PC Internet Seach

¢ |nformation Retrieval uses some basic signals as quality
indicators:
e (Clicks: indicate good results
¢ Non-click: indicate bad results
® No click: indicate bad results
® This paper challenges the “no click” is bad assumption

® No click: is called “abandonment”

e |f a user gets the answer they want in a snippet...

e thatis good abandonment
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Good Abandonment in Mobile and PC Internet Seach

e Examples:

Web Images Videos Maps News Shopping Gmail more v donald.j.patterson.iii@gmail.com | iGoogle | Settings v | Sign out

Google

I f I Advanced Search
Language Tool's

Google Search || I'm Feeling Lucky

Advertising Programs - Business Solutions - About Google

©2010 - Privacy
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Good Abandonment in Mobile and PC Internet Seach

e Methodology:
e (Google Researchers
e (Collected 6 types of abandoned queries from:
e Ching, Japan, and the U.S.
e on PC and on mobile

e Abandoned query is:

® 3 query without a click or any further query for 24 hours

e Removed personal queries and malformed queries
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Good Abandonment in Mobile and PC Internet Seach

e Methodology:

e Sample size of abandoned queries

PC
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Good Abandonment in Mobile and PC Internet Seach

e Methodology:

e Evaluated samples by hand for upper bound

e Could this query have been answered automatically?

120.0%

Maobile Search PC Search

100.0% ‘ r
11.5%

£0.8%
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Good Abandonment in Mobile and PC Internet Seach

e Methodology:

e Evaluated samples by hand for Google results

e Did this query get answered automatically?

OYes
Maobile Search KO Maybe
EMNo

PC Search
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Good Abandonment in Mobile and PC Internet Seach

e Methodology:

e Categories of abandoned search

O Mobile ' O hokbile ’ .
"Local” Category oPC ||:||=u;', & *Celebrities” Category

24.5% _ 25.0%

O Mobile
oOFC
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Good Abandonment in Mobile and PC Internet Seach

e Methodology:

e (Quueries that could be answered that weren’t by category

Shiratimes

Quctation

SME

Parson

Product

Currency

Local

US.Mabile
JP.Maohile
CM.Mobile
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Good Abandonment in Mobile and PC Internet Seach

e Methodology:

e Queries that code be answered that weren’t by category

45

OUS Mobile Search
40 US PC Search

35 1

30
25
20 |
15 +

10 +

::4 . mjrﬂlﬂﬂ Dl !D!D A

t\'
H}U

c?‘oebgﬂ -aﬁ’aad’é",’oﬁ‘__"_-cﬁ\
6‘\ & aé*“ xf’":b § ‘} @ P P digxge@p %f}ﬁ%@ 2

a Q¢

L T

Friday, March 12, 2010



